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Part I: Grade Pre-1

Mr. Harrison:

CHICBIE, TDODRZHZD/INIRAITT,
SoZLEREWBHF L& D,
HDADBRRZXISLEETFHLULD, BOADRRICDNWTEZDCET, BDDEZX
HEEDITEDHDCEICDRINDZFT,

CDODADXIRIG. RIEE1 RTI,

Hi, I'm Mr. Harrison, the teacher for this class.

It's time to start our discussion.

Please listen to each other’s opinions carefully.

Thinking about them will help you to develop your own ideas.
This class is for Eiken Grade Pre-1 level listeners.

ERTESIHEAICE DT, BREIEADITNTLLDD, BEIF. SAEANZL
E5FEHEICHNT, ERBEBXETRIEIDFECI ., HEFEDE UDHERD,
IH—=FII3FTIVRD —)U, EMEOBREREEZITNET, RRAWE 2020 F(C
FESNDCENDS. TFEFREREEREHE U TORPEHESH THEADMEHD
FNEBIDZEDHTNET,

Is Japan a livable place for people from foreign countries? The Japanese
government is planning to provide funding to make improvements in urban areas
where there are a lot of non-Japanese residents living. They’re planning to have
hospitals with English-speaking staff, international schools, and art museums. The
Olympics are coming to Tokyo in 2020, and the government also hopes that these
things will make Tokyo more competitive internationally, even after the Olympics are
over.

SHIE THAEACE D TEHADTNES] Z2HET —VIC. COUSXTIE. \E
ANCEBEHFOTNEHICTDIZOHDTIR] ICDNTELENFE UL D,

Our theme for all our classes today is “Making Cities Easier for Non-Japanese People
to Live in.”

| It's Discussion Time! |




Mr. Harrison:

BTG 2020 FFX TICHBNEAZELERE 2000 K AICTDERZBITTNET, LH
LEREENMIEZ TUND—ET. READBARTESILHDEBRDIDHENTLD
EWDERAHDFT, SBIF MMEAICEEHDOTNEHICTDTHDIE] [CD
WTBZTHZVWEBNFET,

The government has set a goal of attracting 20 million foreign visitors annually by the
year 2020. However, although the number of tourists is increasing, people are saying
that Japan has been too slow in making the country livable for non-Japanese
residents. Today, I'd like to think about “ways to make Japan easier to live in for
people who come from abroad.”

BRODDAR>NEIN?

Any opinions?

Sakura:

[F0), RBEBEEAEANICEENDIT S TITRDUEBTIERNT UL DD,

Yes, | think they have to make public transportation easier for non-Japanese people to
use.

Mr. Harrison:
EDOKDBITERNMUBREERNEKIN?
What kinds of things should they do?

Sakura:

ELICEHEFTIE. NHERZBEBEBNFZEL CL\DD. EBEOREDBRZIRENEHTD
NDICKKIEDTNET, ZEBRGCOIZFHD, HEHFE CTRATZTDIAEERBESRLEIC
LT, EoERELTEVNKDICEBNFET,

The public transportation services are highly developed, especially in big cities, but
that makes things like changing trains very complicated and confusing. | think they
should make more multilingual signs and have staff who can give people directions in
foreign languages.

Mr. Harrison:
ZDTI1,
Good point.

Yoko:

FiE. BRAERNDOREHEDEDC, BENDERDKRT. BF. EIRRRETHE
D, BREDORY FD—=DE EoEEREITDINENDHDEBNET,

| think that as well as domestic transportation, they need to improve the flight network
for people traveling to and from Japan for work, study, or tourism.




Mr. Harrison:

BICHFINLCBATE. AEEDTRIEIRITESMDEONTNE IR, BARIER
RETTEOMMBHIODR EBERORSHEMEDEEZEHICKRIEZUVZH.
WEORMWOBHDZDTT,

Since Japan is an island country, people coming here from abroad travel by air and by
sea. There are few cities that are serviced by direct international flights, and also the
number of passengers using international flights is less than that of other major cities
abroad. That might be something that Japan can work on.

Sakura:

5DV —HEERIZTDERBNET, ABAEAICE ST, BATEZEHRI D E
DELUNWERUDCEEBNWERDDT, 90V —ZFERRETHATENL, K
DEBLOILRDIFITI,

People also feel that taxi fares are too high. A lot of residents think it’s difficult to
drive in Japan, so if the taxi fares were more reasonable, it would be easier to live
here.

Mr. Harrison:

ZDOTIN. EOCRRDY DY —HERIERNICESINTT,
SO —=DFRBLOTTNIEHBDDTTINTI,

RBMATIE. EARTIERD DD TLULDND?

You're right. Tokyo’s taxi fares are some of the highest in the world.
It would be great if they were more affordable.

Do you have any ideas about things other than transportation?

Yoko:

EbTENDCEEEZNIG. EBOEARWBIEERICBNTESEDENDHD BN
F9, BIAIE. EFELTNSDPT, BIZIESIHOBROERESHRE,. THOFHRS
D<AV FET, BPADEROIC. AEACKTIM TEDAEZEET D, ZSED
INDO ULy FEBLSBRENMETT,

When it comes to living here, language can be a barrier to getting the services you
need for everyday life. For example, there’s a lot of government bureaucracy you
have to deal with, like registering your address when you move. They should have
more staff who can speak foreign languages in government offices and also print more
documents in languages other than Japanese.

Mr. Harrison:

ZOTCTIM, THOFHEIFIENHTEM TI, BRAATSIZZNICXTNT DDHEE
LS<RLUDCETHHDFT,

That's right. Government bureaucracy is extremely complicated. Even Japanese
people find it difficult to deal with.




Yoko:

BEDEL \WIOIREERRETE RMBEEBMELUIZD., ZEBRIMEZTZDINIL
AEABZED, GETHARICESEHAEADREZENES LOITNEEBNET,

| think it would be easier for people from overseas who come to Japan for work or
study to deal with everyday things like shopping or going to entertainment facilities if
more Japanese people could speak foreign languages and there were multilingual
signs.

Sakura:

ZNDDZ. NEANZETRERAOEEEEDEBE. BEDCEICDNTHEMTED
BN HDENVNERBINET,

And also, it would be good if there were more places where people from overseas
could get consultation about health problems, legal issues, or even more everyday
things in their own language.

Yoko:

BARALCKDEHBODEFEDICE. AEATLTHITEADII2 71 —1FDDx
BEERELCEBNET,

In addition to having Japanese staff offering consultation, having non-Japanese
people giving advice could also be productive.

Mr. Harrison:
EDUTZEOBVNEINL?
Why do you think that?

Yoko:

Z—&E. DDIEDSDORBBESED. BENSOHLCREBESOFNIZEINL. @
SSBEHESE. Wb, BUNIDIERASAEDHDITLLD, ZNT, BLEE
NEUEEZERER L CNDRS. COXDICFPENAREBDCEE. REBTESB
mICRDZET,

Well, if a long-term resident originally from Country A were to help a new resident from
the same country, both parties would have a common language, culture, and maybe
even religion. The one helping would also know what kinds of things were difficult for
the other in everyday life. And, if both parties have experienced the same problems,
getting advice in this way could be beneficial emotionally as well.

Mr. Harrison:

KRR TI1,
Good point.

Yoko:
E53A. BAODZTEBZEBRELIZD, BABEZSLEDITNIE. IDESLDHTL
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BRDFET, NEAZRRIC, STEDBARDCDRDSEBESEZBICHE. &S
[CE>TRUDERNET,

Of course, if people come to understand Japanese customs and master the language,
it will be easier for them to live here. If local governments started offering more
classes that helped non-Japanese people with these things, it would be very useful for
them.

Mr. Harrison:
A7 SRIEEBEBDEBETING. ZNEBILEEBNFET,
Yes, language ability is essential for daily life, so that might be very effective.

Sakura:
L, EO—DORENBDFT,

Mr. Harrison, | have one more thing I'd like to say.

Mr. Harrison:
=< BTh. EDZ,
What is it, Sakura?

Sakura:

SETHTELLDBRCEERREICTOLCIE. +DREZDERMUETT, CDIZ
OIFEICE. AEAMEADOTNEHIKDDEH. RN REICERA CxEETT
DENED ETonTNEURE,

All of the things we’ve been talking about will require money. To this end, according
to the newspaper, the government is considering providing financial support to private
business in order to make the country more livable for non-Japanese people.

Mr. Harrison:

JZUNDNCZD@ENTIR, EOEERIIBEMRZRMEL COEID REHEFOR
BEEADPRZTDOCETRIDELSADCENTEDLDICRDEBNET,
BADBEIDAODDOIBHAEADEIGIFIRIAT BICEEFD., KED 16.2%. RE
DEWISEICLNDEIENTY, HADEBERRICEB T DINEADZITANZED
BDIRRDROSNTNET,

That's certainly true. Although the national and local governments are taking
measures to help non-Japanese people living here, | think they could do more through
deregulation and giving funding to private businesses.

Currently, non-Japanese people make up just 1 percent of the working population.
This is much lower than the 16 percent of foreign workers in America and 8 percent in
Britain. The government should work to take advantage of the contribution that
non-Japanese workers could make to our country's economic growth.




SOnT -V THAEACEEADITNEHICTDLHDIRI] TUR,
BIREA RQITTUIZ, COHEF. 2H&E2HRTT,

Today's theme has been “ways to make Japan easier to live in for people who come
from abroad.”

This class was for Eiken Grade Pre-1 level listeners.

The class for Grades 2 and Pre-2 is next.

Part I Grades 2 & Pre-2

Mr. Harrison:

CHICBIE. BTh. T4 RNV Y3 VDIEETT,
SHOT—VICDNT, SFIFBERDOBREZHLENE L&D,
COODAL, EER 21K « E28R@ITTT,

Hello, everyone. It’s time for our discussion.

| hope that you'll all have lots of opinions about today’s topic.

This class is for Eiken Grades 2 and Pre-2.

BUEE. AEADMEADOTNEHIKDEIT IHTNET, flZIE. EEBOMODHNE
BNE CDRIED, M VI —F Y I TR —IIN\DZBESERENFESNTNE
ER

The government is working to make it easier for people from other countries to live in
Japan. For example, there are plans to increase the number of hospitals where
English and other languages are spoken, and the government is considering giving
support to international schools to help foreign families living here.

SHI THBEACEDTHEADITNES] Z2HET—VICLUTNET, COISX
Tld. TBARTEKHAEBALSEEZDEBDON] 27 —VICELENET,
Today’s overall theme is “Making Cities Easier for Non-Japanese People to Live in.”
In this class, we’ll talk about “whether you think the number of people from other
countries who are working in Japan will increase or not.”

| It's Discussion Time! |

Mr. Harrison:

B, BAZTINDAEAMEZ TNBDCEICDNTIE, BSACKRRBELIZCE
NHVDEI, Tl IRITBRED—RHNREECIEER. BATES VEAIKHE AR
SEIBEZDTULDD. BITAIE. EDBNEXIN?

We have talked before about how the number of people from other countries who visit
Japan is increasing. Today, I'd like to talk not about tourists or short-term visitors, but
about people who come to live and work in Japan.

Do you think the number of such people will increase in the future?
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Yoko:

[EU), FAFIBZDEBNET, BRIIAONE > TNDEHT, BEIBENEIED
TETCNBDDSTT, Fo. BEFMEICHVVINEREZEEDIAMERDSNTNDTH.
AEADBEENDFRESEDERBNET,

Yes. |think that more people will come in the future. Japan currently has a declining
population, so there are not enough people who are of working age. Also, there’s a
growing need for workers who can speak various languages, so | think that the
demand for non-Japanese workers will increase.

Mr. Harrison:
EARBRDBTHRENDDIEBNETIN?
Which professions do you think need workers?

Yoko:
ZEZIE. NEDEEMTI,

Well, for example, caregivers and nurses.

Mr. Harrison:

ZOTIN, EEINELEHRICAERETI L. RFFOMEZTNIIZNT, N
DNHEFITFETITAFHRDONDDETFTI,

Yes, there’s a shortage of caregivers and nurses already, and as the population gets
older, Japan will need more and more of them.

Sakura:

MEIEBOFREREEZEZDE. MFULEBZDERFBNEEA, HIZIE Kikz
ENTEATEKDEIREIERETY, KBRIENIBRCINLDICEBNET,
When [ think about language and living environment, I'm not so sure that the number
will increase. For example, it's a huge decision for people with families to decide to
move here with their families to work. It's hard to imagine that many people will move
here.

Yoko:

OIS, READBARTELIBES., £FLOFENDDFTIN. RETIFHNEANS
ATETFZIBDDCHIZD., SFEIFBXZEBEZTO>TNDIEREEDHDIEBINET, C
D URERE. EDHEAMOFHIEBOEREZERIFHTZ2LTINET, COXRDE
XEMFBTETDOTHNIE. BRICEKDAETEBZA TN ERBNET,

Of course lifestyle differences can cause some problems, but nowadays there are
companies that can support people who want to set up a new life in Japan. These
companies help them find apartments or schools for their children. | think that with
this kind of support available, more people will start coming to Japan.




Sakura:

ZDROBT—ERFMERESEFERCEBNFT T, MATETDIABNDEBINETIHN
ZLDOANCE>TFEHUNWID LET,

| believe that those services are very expensive, SO some people may be able to afford
them, but | don’t think that they’ll help that many people.

Mr. Harrison:

HRFICKDE 2014 FDEBKRTAHRICIE, B ZENE U THEULUTUVDIHNE
ADH 21754 FANFET, COHFE. AR, A, BEEEEZERUNZED
T, COOBEEICHDHDDIE. EAEDNIDD2 T, BREFHDO, TUY
ZP. BAOARUDSEGHE UTEADZNKDTY, BUNISIEBANNEEEDE
HMZEZTNET,

In 2014, the government had registered about 214,000 foreign residents with working
visas. This figure is excluding the number of people who are in Japan for foreign
diplomacy, official business, or training programs. About two-thirds of these people
are here for skilled jobs such as translation and engineering, or due to internal
company transfers. The government is also taking measures to invite foreign
companies to Japan.

Yoko:

BARICE. SEXIFEDE. flZEBEIETERE TRUVVKEDRAM &R > TULET,
COURRRMAMADES > T BATEESRVWVAEBABIBA TN EEZFET,
Japan is strong in many fields such as automobile engineering, so | think people will
want to come here to learn the most advanced techniques in these fields.

Sakura:

BDICZEDONDNENFTEAD. BATZITANZEBNISED TNCDOELTNDD
E. FICESEREPIUZIR OICAMTI, COULRALZBIE. HERSNFI L,
BICESEVNDIERKRESASNTNDIZH. BAZERSICCEHFIDRLDELN
FE Ao

That may be true, but Japan, at present, seems to be more actively accepting people
who already have specialized knowledge. However, the number of these people is
very limited. And these people often have the opportunity to live in other countries,
so they may not even choose to come to Japan.

Mr. Harrison:

ECAT. B&OERIC, MECEEED RE] CDNWTELEWNFEUIZ, TFA
DEDIC. TRE] EVNDDIE THDEDD+DTIFRVIARS ZENFKT, Tl
ANMBRICHDBESIE. MESDINR?

By the way, a minute ago, we talked about a “shortage” in caregivers and nurses.

As you know, a “shortage” is a situation where you don’t have enough of something.
So, what do you call it when you have too much of something?
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Yoko:
Z—¢& . abundance?
Ummm... abundance?

Mr. Harrision:

L\Z. “abundance’ld. ANDDE<SABDICEEZRKLFIIN. BRICHDEEE
“surplus” &N DEEZEFNFE T,

Well, “abundance” means there’s a lot of something, but when you have too much, we
use the word “surplus”.

Mr. Harrison:

=C. BBRERN TEEXLUIZNR, BATOMEADRSICDONTIE, NS
FEITHEWRREEC > TN EBNET, SEBEEVZE D TVWEZL\TI,
Well, thanks for such a great discussion today. | think that this is going to continue to
be a talking point in Japan for some time. | hope that you'll stay interested in this.

SO, THAEADOBARTOMBIISEIEZDEB/BDONI EDONTT 1 A NDYY3Y
LEUIC,

HIR2REE2R@ITTLUIZ, TOHEE. 3h&4HRTT,

Today, we discussed “whether you think the number of people from other countries
who are working in Japan will increase or not.”

That’s all for Eiken Grades 2 and Pre-2. Coming up next is Grades 3 and 4.

Part Il Grades 3 & 4

Mr. Harrison:

CHhICHBIZ. BS A,

EMDIFETI, RSEIDRAEEICAITT. DHDDIIITO>THEIELULD,
CDDOSRAIF. BEIH&4HREITTT,

Hello, everyone.

It's discussion time. When you give your opinions to the class, make sure they’re easy
to understand.

This class is targeted for Grade 3 and 4 level listeners.

SHOHBT—VIE. THREACE>TEHDINES] TT,

B, EREHIO<DZHT LT AABACE D TEEHDTNES I DITENE
ATNZT,

Today’s overall theme is “Making Cities Easier for Non-Japanese People to Live in.”
The Japanese government has a goal to make cities better places to live in for people
from foreign countries.




CDOSATIE. TRREACERIIDUY—ER] 27 —VIC5ELENENERINET,
In today’s class, let’s talk about “useful services for people from foreign countries.”

| It's Discussion Time! |

Mr. Harrison:

RBEAE. EENDDSRINVEE, EFORTEELCHNTRAEZR LD ENDL

HDFT, ZCT. SHIEFETF. BSANBHATEARKERZ LIZDEBUNTHIZHN
BNFT, BNRITTIINLIBRICDONWTE LU TINDAENETI D ?

For people from foreign countries, not being able to understand the language, for

example, causes many inconveniences in daily life and traveling. So first, let me

hear about your experiences abroad. Tell me about the places you visited when you

went abroad.

Sakura:
R/ NI IC 1 BEIFERETHRITUIZCEDHDFT,
| went to Paris on a holiday for one week with my family.

Mr. Harrison:

INUIKREREHEFEEHTINR, ANNRICE>ECEEHDFILEDN?
Paris is a large international city.

Was there something you remembered about the city?

Sakura:

SESFBEOMEORERE UHDU R S IYNDBD OECENEIRICE > TNE
9, BARUVA RS VERLSABDF UL,

There were restaurants serving delicious food from various countries and regions.
There were also many Japanese restaurants.

Mr. Harrison:

ZOI8DTIN, TE. NURBHRDDI S Y ZBRIBOEENDEIRTIN. IS5V R
BIEMACESFTSFTREDOU A S S UDREHDDTIR,

Is that so? Well, Paris may seem to be the French cuisine capital of the world, but it
does have many restaurants serving food from a wide variety of other countries.

Sakura:

X2, NN DEMEETIE. BARBOA —T 1 ZICKDFHRBEHVABSNTUN T, BRE
TOHBPZEESBINSHMEITDCENTEH U

And also, at art museums in Paris, there were audio guides in Japanese, so we could
enjoy the art while listening to explanations in Japanese.
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Mr. Harrison:
TlE. HOARIEDTLULDN?
What about others of you?

Yoko:
FhE. KIETH Y ERIYPONIBICTORECENDDET,
| went to the island of Bali in Indonesia with my family.

Mr. Harrison:
EABRCENHNRICE>DTNEIN?
What kind of things do you remember?

Yoko:

BARACAKDUY —ROT, BRETHNSDELTINLZD., IETHOIBBIC
AxRED DT LFEUIS,

It is a popular resort destination for Japanese, so they greeted us in Japanese, and the
prices in shops were in Japanese yen.

Mr. Harrison:
BARABHNEBNZ\CH. BAALCAITEY—EXEZZEZTNDDTIN,

Since there are many Japanese tourists, they are thinking about services for them.

Yoko:

[F0), ERECEZERPIASBINARRDT, BARBLITTERL, REBEEESS A, =F2
FESEBEADOXIMTTHONTNE U,

Yes. Tourism is a big source of income, so they are set up for not only Japanese but
also English and other languages, too.

Mr. Harrison:
ZTNT. ZOCEICK>THETEITONZECEREHDELED?
So, has there been anything like that that has helped you abroad?

Yoko:

NUICHED. BEEUEDOTIN MTIVICBARARY v IDNEZH. ETEL
W DIETY,

When | was in Bali, | came down with a fever, so it was very helpful to have a
Japanese person on staff at the hotel.

Mr. Harrison:

SEDBUSVAET, MRIODEERER BEBTOM L TESADELZINTI,
It's certainly a relief to be able to use your mother tongue if you become sick in a
foreign country where you don’t speak the language.
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TlE. ScADERZTEIC, AEBAICXTUTBARTTEDI—ERELUT. EARS
EDONUNEBIZEESZFTIN?

So, with your experiences, what kinds of services in Japan can we improve for people
from foreign countries?

Sakura:

EoEZLDIEFHT, MATEISHBERIRINDNIENNTI XK, BITEMNE
ETDEEIC, BREEESSBICUIZD, BOIZEEICHITAERDIZNVDTDENT
=FI, CERE EBEFNAITDIEECHEEEDBELUDECATHUEETDEDD
FICANELZINTT,

It would be nice if more shops were marked with signs showing which languages were
spoken there. People can choose these shops or go to these places if they need
help. For example, if you wanted to ask about something at a pharmacy, it would be
a relief if you could use your own language and then get exactly what you need.

Mr. Harrison:
ZZ. TNESFIDDNDDOT L, KDBRICZDZEIT 1,

Yes, that would make things easier and more convenient.

Yoko:

MF. VRS VRET, XZ1—DFEBREZEDDIENVNCRBNET, FE.
SACORY EDEBRRET, REARBESCHROHDIBEN DD EIN, XIS
PIAZA—DONIIVENSRBSICENTENIL, BESHNDTL & D1,

| think it would be nice to have more languages on restaurant menus. For cultural or
religious reasons, there are things that people from foreign countries cannot eat, so
being able to choose from vegetarian, or Halal menus in the case of Muslims, would
be nice for them.

Mr. Harrison:

[EUY. WNBETY, ECAT. KDFSA. “adapanese person on stafff E = > &E
SNFE UL, staff DEWVSIF. ELWNTT, CHEADKDIC, BEEIFIADEGHET
9, BIRIE. “Heis a staff” or “l am staf’ & (FENF A, CNOIFEEZTT, D
NIC. “He is on staff” or “| am a staff member /s EENRITNEZEDFE B A,

Yes, that’s a good point. By the way, Yoko, earlier you mentioned “a Japanese
person on staff’, which is the correct way to use the word “staff’. As you seem to
know, a staff is a group of people, so you cannot say, for example, “He is a staff” or “|
am staff.” These are incorrect. Instead, you must say, “He is on staff” or “l am a
staff member.”

ST INDBEABRY—EIDHNEALITICRERBESN T ONEFULENTT
e BERARTDZBSBICORRERLAN TWi—F i ] BREDERISE. SHtTHESY
DEBOEA TNDEDTI,
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Well, | look forward to seeing new kinds of services for people from foreign countries.
In various parts of Japan, information signs in various languages and public wireless
LAN service or Wi-Fi are already being considered or introduced.

S8, TAEACERIIDY—ER] Z27—VICELSNK UL,
Today, we talked about “services that would be helpful for people from foreign
countries.”

SEDOBHRRZBOR I DI EZOBABEN. T« ANy Y3 VDSERSHS. Sl
DO THA ~ (hitp://www.radionikkei.jp/Ir) [Ci8& L CTUVFET,

RO MABRZFE] CDNT T+ AANvY 3V ULFET,

The English and Japanese transcriptions for this session, as well as the referenced
article, are available on the program website.

Next time, we’ll talk about “Learning Through Doing.”

©NIKKEI RADIO BROADCASTING CORPORATION
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