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Part I: Grade Pre-1

Mr. Harrison:

CHhICHBIE, COUSREZHAD/INIRAVTY,

CCOBlE. T RAANYY3aVDEBETY, MADEREXIEETHLULD,
CODS AL, HEEA RXIRTI,

Hi, I'm the teacher for this class, Mr. Harrison.

It's time for today’s discussion.

Please talk and listen carefully to everyone else’s opinions.

This class is for Eiken Grade Pre-1 level listeners.

SHIE Bt —EXR] Z2H@ET—VIC. #FRLUCNEZNEBINET,
COOSATIE. BEEORNBIENEZDRE] CDNWTEZATHEILLD,
Our discussion theme for all our classes today is “Package Delivery Services.”
First, in this class, we’ll be talking about “issues related to the increase in the use of
courier companies.”

It's Discussion Time!

Mr. Harrison:

HEICKDFET &, 2013 FEDOBEMEDINMRL MBS 36 2 3700 @ T, 15 Faictt
NTH218TYI, F2. BARDBEAF IHNER UCHEICLDE. BBAEDH 20
IN—EY EOZTED EAREDROBELESNTNDCENDDD X UL, HRHISBED
EZHO I ICHDXIRZIRET LU TNET,

BHEDOFBMENUCERE LT EOXDBEBHNEZSNFIN?

According to media reports, the number of packages shipped by courier companies was
over 3.6 billionin 2013. That’s double the number shipped 15 years ago. Research by
three major courier companies in Japan has revealed that about 20 percent of packages
have to be redelivered because the recipients are not at home, and the government is
currently looking into measures to reduce the number of redeliveries.

What do you think the reasons for the increase in the use of courier services are?

Sakura:
AUV —RY FETOE/DIRFE - BADBZTCEEHLSRERBNET,
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I think it's because more things are being bought and sold over the Internet.

Mr. Harrison:
Ry FBIRIFENCER U TETCNEIT K1,

Online shopping certainly has become much more common.

Sakura:

[EU\. Ry FTIE EEOREICENEDHEZIZD. BLWICHEBEZEZEND
TSV LT, ENTY,

Yes, it's convenient because you can save time. You don’t have to go to a store to buy
things.

Mr. Harrison:

ZDTIM, Ry F@RDIEXIS. BEEMADIENICKNICEERLUTNEI KA,
FE. EEHODOTE. Ry by 3y TEED, BROKKIAZAESETDCET.
BEBDMBEEZESDHDRIDELUTNET,

Yes, the huge increase in online retailers has contributed greatly to the number of
deliveries courier companies are making. And regular stores are also trying to make
things more convenient for consumers by setting up their own online shopping sites to
increase the selection of goods available.

TlE. CTOKDICEBEDFRIBOEN UiRITIZIBSEICRBERDEIEIRND. —HEIC
EZCHFI L&D, INDEBRIIDODIIN?
CODSRADFHUNBRIEHB. HOSAIE, EDTLLDND?

OK, let’s think about what issues could cause problems due to the continuing increase in
the use of courier companies. Any opinions? How about you, Aya - our new student
today?

Aya:

BHEDFBOCOIHIBINUMITDE. BBEITDFSA/N—RE. AFREICHEDD
TIEFEBNET, ZOHRBR. BEIREOBIEDE UDDTIFRNT UL DD,

If usage of courier services continues to increase, it could lead to a shortage of drivers
and other courier company employees.

There could also be deterioration in working conditions.

Mr. Harrison:
BoXEBDEETIN?

That could be a problem for the delivery industry, couldn’t it?

Aya:
(X0, IRETIREEBR. BN ORES I TITNONTNET, FABICE > TUIMERNT
IO LD LZDOY—ERZERHITICHIC. EEAIFTBOEREOERBELDEA
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DIERAY Y I aUBELUET,

Yes. Right now deliveries are being made from early in the morning to late at night.
I's convenient for customers, but in order to provide that service, companies require
more staff members than they would if only operating during daytime hours.

Mr. Harrison:
ZFO5TCTINR, ZOMICEEABRCENEZSNTIN?
That’s true. Any other ideas?

Sakura:
AFORBEOREREN D, BEMREIEDEENZBZ TCUFEZIE. T—ERDETRD
COBET, BRI IMAMBEEDIFEICENZENENDZCETT,

If demand exceeds supply due to labor or equipment shortages, then the service may
suffer. For example, packages might not reach people during their designated times.

Mr. Harrison:

MABICEODTET AU Y FERDFITN, =HICIE. BRZADZETTINLELDIC,
AFARBADSINOT — 2 KEDHEFDIEHD IR FMEEICRMSNT, RENE
NBDENDTEEEBZSNDDELNZEE AL

That would be a problem for customers. And on top of that, as the two of you have
mentioned, it’s possible that delivery fees could go up because they would have to reflect
increased charges due to labor shortages and difficulties in maintaining service levels
like both of you have mentioned earlier. .

Tld. COUICEBZERBICE. ZHOMEILZENDCENARLITIDEBNEI DN
PIZIE. EOKDBIIERNDNEZSNDTLLDN?

So, it seems that companies will need to make efforts to improve their efficiency in order
to prevent these kinds of problems.

Can you think of any examples of ways to do that?

Aya:
T OBEEZRIE T DCHDIIRIMUBIZEBINET,

Il be necessary for them to reduce the number of redeliveries.

Mr. Harrison:

RAICHTEZUILKDIC. BEOEEEERHMDN 2T ELTCNDZEDTY, BHIC, =
ZEORMWHDVZDOTT, EFRNIICEEDKDIBRCENBZSNEIN?

As | mentioned at the beginning of our discussion, redeliveries account for 20 percent of
total deliveries. There’s certainly room for improvement there.

Can you think of anything specific that would help?

Aya:




BEOEHEMUND. BfEFOIVEZI VYRR FPREMEEDOSVNZPATE. T
ZZTHNDERDICTDIRE. SETULEIC, SEBPADZHFILEZHMNIEXNNDTIEE
NWTUL&LDD,

People can now pick things up at locations other than their home or office, such as post

offices and convenience stores, but it would be good if they could increase these types of
places even more.

Mr. Harrison:
FNIIFREBD—DICIZNEI 1,

That could be effective.

Aya:

BOld. ESUFOHEIET T, BIF UNBRBRENZIEOTNDDT, SHFEROE
RERZEIBOT CENBITRRNWANERBNET, ROBEROBETMZE—EICTED
20vAN—N BMOXREICERESNTNDVYYIVEDHDFI LN,

Recently, due to the increasing number of single-person households and two-career
families, there are more cases where people are not at home during the day, so there
need to be more options for receiving deliveries. These days, some apartment buildings
are installing lockers at the entrance where delivery people can leave packages for
people to pick up later.

Mr. Harrison:
—INRREABDOYA—E—DDXIHRTIR, MHICEEDTLLD?
Yes, temporary-storage lockers could be an effective measure. Any other ideas?

Sakura:
RFIYOEEREZBITRICENICHNS T TCINDY—EADNE>ELFDENNERL
X9, BEBIINEBBERENTENL, BEREEL. ZORMENETELET DHNE
AANANGIS RV AR

I think it would be good if there were more courier companies that inform people of what
time the delivery will be made beforehand. People can change the time if it's
inconvenient, so the courier wouldn't have to make multiple attempts to deliver the item.

Mr. Harrison:

BOEITDAIE. 2TMDAIDI A IV T ZENEDENDCETIN,
CHLEBWEFERICEDZEDTY,

So, the courier and the recipient should fix a delivery time.

That could be an effective measure.

T3, BEZEOBIBMMIIE, @DNBZ5NEINH?

Do you have any other ideas besides reducing the number of redeliveries?




Aya:
(F0N FTUWEAMTZEERD ANT, DERIEZNDICENTETDIEBNET,

Yes, they could incorporate new technologies to improve efficiency.

Mr. Harrison:
MUNWRME—. CABEDEDTLLDN?
What kind of new technologies?

Aya:

BIZIE Ry MEROEGET, HENIC FO—Y (EARTHE) ZFRALUCNDEEE
FUIS,

For example, I've heard that some online shopping services are testing drones as a way
to deliver their products.

Mr. Harrison:

AN EYalt
| see.

Aya:

BEBOSEZSITRCICEERL, FRAREBESRNOTREGRMES, EAR
DTAFARDEBICERIU DD TIIENT UL DD,

They could be useful because they would never get stuck in traffic jams, and they’re
environmentally friendly because they don’t emit much carbon dioxide. They could also
help with the labor shortage.

Mr. Harrison:

COMICBAD TP 1 TP EHVEIN?

Any other ideas?

Sakura:
EvyvI7r—5DBFAREEDTLLDIN,
They could take advantage of big data.

Mr. Harrison:

ZZ\$<LrﬂT§@ EvIr—5&ldE. RBEDTIFIVERDCET, IVE
A=Y —DRICKDNFTTODSRDDIZ/NF =0 DRHD, EADDHDLDIC
BDZFURL, TlE =<BTA. BEREYIT—HEEDXDICTERTEDIERNE
g

Ah, you know very well. Big data refers to the huge amounts of information that are
available and can be analyzed by computers to reveal patterns, trends, and connections.
So Sakura, how do you think companies could make use of big data?




Sakura:

EEZIE EvIT—YDDAN5E. ABRODKIDSVISEFICEZET DEEXRZ LITD
CENTEDDTRENTUL DD,

Well, companies could use it to predict what time a person is most likely to be at home.

Mr. Harrison:

EvIF—9DFEAN MERIEDBERDENDDITTIN, BHELITTERL, BED
BOXE RSy ODERREEZH. ERTHDSEZEDSEIE TR EKDIRVERD TED
KRDEREBDDELNZEE AL

So, you think that big data could be important for improving efficiency. It could also be
used to reduce waste and inefficiency, not just at delivery time, but in managing
warehouses and transport trucks at every stage from pick up until the package reaches
its destination.

Sakura:
[0\ BEEFBBOIRIICEDT. XY FOABHDIEDICENET,
Yes, that would be an advantage for both courier companies and their customers.

Mr. Harrison:

SHOT—VIE. [BSEEOMBENEZDEE] TUL, BEEFRTHDETEICH
WCIEBICKBRENTY, REEHDFTIN. EFEREMCLTINDEDICEND
HDFEE A,

Today’s theme has been “issues related to the increase in use of courier services.”
Courier services are a big part of our everyday lives. Although there are some problems
with them, they certainly make our lives more convenient.

HIEEA SRXTRTUIE, CODHEL2MMEEFE2HRTT,
This class was for Eiken Grade Pre-1 level listeners.
The class for Grades 2 and Pre-2 is next.

Part I Grades 2 & Pre-2

Mr. Harrison:

CHICHBIR. B A,

T4 RANYYI3IVOREETI, CACARELTIIZSU,
COUSRII, HR2HR « E2HHXIRTI,

Hello, everyone! It's time for our discussion. Don’t forget to speak up and share your
opinions with us. This class is for Eiken Grades 2 and Pre-2.

SHOHBT -V IBict—EX]) TI, BEEDOFAEE 15 FrilCEENTH2EI1C
EZXCNET, ZOEHD—DIC, Ry MBROERDESTSNTT,
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Today’s theme is “Package Delivery Services.” Over the last 15 years, the number of
items sent by courier services has doubled.
Many people believe that this is a result of the popularity of Internet shopping.

CODUSATIE, TEWmEICE>TRY FBRIIENEDD] IEDNT, BRZELE
DTCHEZNEBNZET,

In this class, let’s talk about “whether online shopping is good for the elderly.”

I'd like to hear what you think.

It's Discussion Time!

Mr. Harrison:

DO, S<KETAICEBLUTHE UL D, BEEEBDRY FTOHOEVIIE. ELNIE
EDOH. EDBNDEAEGZEHDIEBNEIN?

So, Aya and Sakura, I'd like to ask you a question.

What percentage of shopping do you think is done online?

Aya:
D—Hh. 6NIBNTULLDN,
Hmm. 1 guess it’s about 6 percent.

Mr. Harrison:

WWDEIZE L CULET,

6/\—TY FEIKETHEIGTY, BACEHNI/N—EY FCEDET,
TIEIRDEETI, afdICE. Ry FBROARIIEE > TN EBNEIN?
That’'s a good guess. Inthe U.S., 6 percent of shopping is done online.

In Japan, though, it's about 3 percent. Well then, the next question.

Do you think that Internet shopping will become more popular among the elderly?

Sakura:

MIEZDBUET,

REFVICEST. BECEDTTEIZMEHHRDIDIIEIIBTT,

Ry P TEO>TEHEZLTESDEMNDERNET,

I think so, because it's hard for elderly people to get to stores to go shopping. | think
that Internet shopping will help them because the items can be sent right to their house.

Mr. Harrison:

ETENNWRRTIN,

ECAT, “send” & “deliver” MEWNICDNT, BEICHBNAULEZVNEBNET, ©
USRI DEDNTIE LI VWFEDNandnid. #nz lsend/ EDFI ] . ENH
5. #HEHNDZDAICZOFRONBER > TIL<IE. #N%& ldeliver/BiiEd D1 &%
NWE9, BIRIE. TFEBEREBICHEBTUEY FEBDE UL, BESOADEBE
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ELUTINEDT, RIZBEDSHADZBIBORFILUIZ] EEZAF T,

F2. EDFEEFT (sender's address) ). [S2EXAIEPA (recipient address) . [ A&
%0 (non-delivery notice) | &L C ITBEGE (redelivery) ] I2&E, 1> TR EERRZE
ENHDFET, Tl HOTAR Ry MERTOEVWIICDNTEDBNEIN?
Very good.

By the way, I'd like to talk about the difference between the words “send” and “deliver”
very briefly. If you have a package or letter that you would like to give to another
person, you “send” it to them. Then, when someone brings the letter or package to that
person, they “deliver” it. So, you can say, ‘I sent a birthday present to my friend last
week. The post office delivered it yesterday, so my friend called me to say thank you.”
And here are some more useful words to know: “sender's address” , “recipient
address” , “non-delivery notice” , and “redelivery”

So, Aya, what do you think about Internet shopping?

Aya:
FF. ZNEEAIDERNERNET,
Well, I don’t think that Internet shopping is going to get much more popular.

Mr. Harrison:
BETLLOD?
Why is that?

Aya:

Ry FBRICEBNTORNZHE UNWCRUDRFFTVDENDERBNET, EEICHERD
R TRIEDANCTHEHKUTENWZWEBDOAEZVDTIRRNT UL DD,

| think that it will be difficult for elderly people to get used to Internet shopping.

They like to be able to talk to the shop staff and ask questions.

Mr. Harrison:

3BEE, @NMFERBNDEFTIN?
| see. Can you think of an example?

Aya:

ZOTIR. —hlld. OTCEERTY, ©UERENICHERLENS, BRESTEZD
35, QIWZERBNET,

Well, one example is over-the-counter drugs. | think that they feel more comfortable
buying such things if they can talk to a pharmacist and get advice.

Mr. Harrison:
EMNC, DS RNRBEEZELCENTENERINTI R,

Yes, | believe many people feel more comfortable after asking questions.
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Aya:

ZND'5. RRCREICHZER> REFDICE>THDALETEI VI WESTIEIE0)
TL&DD,

Also, | think that visiting shops can be a good chance for many elderly people to talk to
other people.

Sakura:

HOSADNEELDIC, BDICHIEDAEERICHFEDDR>INEBNETID, Bk
EVNDRTIE FIC, Ry FDEIDKDZBLDBEREAF CEDEBNFET,

As Aya said, talking to actual people is nice, but on the other hand, there is more
information available on the Internet.

Mr. Harrison:

[EHCTR/ONDBMRERY FTOBRDENIEARECACTHDEIN?
What information can you find on the Internet that you can’t learn at the store?

Sakura:

RELEEFTDANSNBNBREREB CEUDTEFTBAN AVYSAUIZEED
BAIDSDBMESEICTETET, AL AZEDESIC. ZOARZHACADLE 21—
ZSEICITDEDNDHDFET,

Well, usually at stores you can only hear what the sellers want to tell you. Online, you
can get information from other buyers. When | buy books online, I like to read other
people’s reviews. It helps me choose books.

Aya:

Ry MBRTEZDERHIBONDEBNEIN, [EHIZEBHNE LTNZEDS
DEDERFSNTHREDNALNDEBNET,

That'’s true. But at the same time, when you go to the store, you can see things other
than what you were planning to buy.

Mr. Harrison:
ANZESNOTEREERIEIH DT LIEH?
Can you tell me about a time that happened to you?

Aya:
AETHRUNAZRU TN\ DEFICRIDEBNENBICA DT, StA CTHZCEDNDHDF
9, STIET 2NV ZDORBREBAUICEKDEEDD » VICIZDFEUIZ,

Well, sometimes at the bookstore, | go to buy a specific book.

Then, while I'm there, | check out the staff recommendations.

That’s actually how I found my favorite author.




Mr. Harrison:

RBEFE, BROEENDSLDDERNDDFTIN,
ZNTEICAMI T E UIEWARNWEI D ?

That'’s true. Sometimes we accidentally find wonderful things.

Well, does anyone else have something that they would like to add?

Aya:

SEMBOPICE. NYIDIVZEFOED, Ry FTRRUIZDIDCENTERERL T,
DTCNBAEZBNRDICRNZET,

| think that a lot of elderly people have trouble using their computers, or navigating the
Internet.

Mr. Harrison:
c<bch, CORRICEAUTRIEDBNEIN?
Sakura, what do you think about that?

Sakura:

RFFVICEFENOI BRI VY —Ry T RONYIDVZEO>TNDIEEED
DEEETF UL,

| heard that some companies are making Internet sites and computers that are easier for
the elderly to use.

Aya:

BERRELCENERDEE. ZFa )T+ DEEMEZDEBINET, Ry MBIRT
(FEABHRZAD UL TIZRDFERA, ZEHEZNETDIHRFSFDEZNCBNE
EE

| see. But | think that as it gets easier, there will be more security problems. People
have to share a lot of personal information when shopping online.

The elderly are especially worried about safety.

Mr. Harrison:

ZOTCTIN, ZOLDBRBREDDFTIN. Ry MERE. BRANBEDOEPEERE
CEVMBUODESNFT., SBE. BSALNRRZHE L TINF LA,
FEHFTE Ry FBREXEEHEZNZNOISDDDET,

SaElCtE. KDEMRY—EANREHSNNIENNTI,

SHOT—VIE TE@maIC>TRY MBIRIEIINEBEDD ] TUIZ,

Yes, but in spite of such concerns, it seems that Internet shopping is becoming more and
more popular, even among elderly people. Well, you've all made some good points
today. To wrap up, both regular stores and Internet shops each have their advantages
and we can expect to see more elderly-friendly services in the future.

Today’s theme was “whether online shopping is good for the elderly.”
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IR 2MAE2RXIRT UL, COHEIF. 3Rh&4HRTI,
That’s all for Eiken Grades 2 and Pre-2. Coming up next is Grades 3 and 4.

Part II Grades3 &4

Mr. Harrison:

CHICBIE. B A,

TAAANYIYIVORBETI, BBHICHEELUTNETE UL D,

CDUSAL, ERIR&LAIRXIRTT,

Hello everyone. It’s discussion time. I’'m looking forward to hearing your thoughts.
This class is for Eiken Grade 3 and Grade 4 level listeners.

SHOH@BT VI T8l —EX1TI, COUVSATIH. BT —EXATHD B
BeEDRIA] ICDNWTELEWNFE L& D,

Today’s topic is package delivery services.

In this class, let’s talk about “using package delivery services.”

It's Discussion Time!

Mr. Harrison:

BB T/ Z2ESFEND—DTI, BREZMNAUCCEOHDIAEINEID?
A package delivery service is one way to send something.

Has anyone used a package delivery service before?

Sakura:
ZNEERZICERBLEEAD BEICTUEY FEXESZD. B TICEMZER
DRV ULIZCENHDFT,

| don’t use them much, but | have used them to send presents to relatives or to send
things to myself.

Mr. Harrison:
BN TCICEDENDDIE. BIZIE. CARIETIN?
When do you send things to yourself, for example?

Sakura:

RITHECRLIEZBALIZESTYT,

I 1 —RADEREFZNEDD, SEGREZBB\EDX U,

When | buy souvenirs when I’'m traveling.

| send heavy things like bottles of juice or things like frozen food to my home.

11




Mr. Harrison:

RBEE, ZDONOERENINDDDDTIN, SEICHRDEULHZEDTI,
fHDOANIEDTLULDND?

| see. That’'s one way to use package delivery services. It's nice to travel light.
How about everyone else?

Aya:

MWECESEESFALIET, FHRICESERBOFAEBIC. BFILEY FEEXEO>TNE
9., FFODEDD, MDFEATNDBPATULABZARNEDREZEDZD LET,
| sometimes use package delivery services, too.

My grandparents live far away, so | send them birthday presents every year.

| send them things | make, or things you can only buy in the area where | live.

Mr. Harrison:

ZOUIEEDZRITIROIESEUNT UL D13,
HBESANBED TZTWMO>TUEULD D EEDEHDFTIN ?
It's nice to get those kinds of presents.

Have any of you ever received something that made you happy?

Aya:

FEC IS, BORMZEZE > TINDEB/BDNT, ZNHE<E. EMERLET,
One of my relatives sends my family fresh fruit every season.

When the fruit arrives, | really feel the season.

Mr. Harrison:

WNTIR. BRICIE. BPITORRERXEDBEEDHD., =27 —Y3VD
—RBCEEAFI,

You're very lucky. In Japan, the culture of giving gifts, such as mid-year gifts and
end-of-year gifts, is one kind of communication.

BOHEICENBNBSBRRMABDHEILND DXL DTIN, HRSADRICENCERERB DY
—EREHDFTIN?

To send them, or almost anything you can think of, there are many kinds of package
delivery services.

Are there any services that you think are particularly convenient?

Sakura:

. EDEMEBBEI CIRDICKTINDT—EXDNMBRILEERBNET,

| think the service where someone comes to your house and picks up the package is
convenient.
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Mr. Harrison:

ZNIF TERTY—ER] TINR, BLVVEMERSDHUENRCH., ETERRTIX
Re AF—0VI)ILITDBEZBENSEINEDENDFTENFI,
fICERCEBOU—ERE. HODFEINH?

That’s called a pick-up service. It's very convenient because you don’t need to carry
heavy packages anywhere. For example, some people want to send golf clubs or skis
from their house to somewhere far away.

Are there any other services that you think are convenient?

Aya:

R EOTEMNESICEBUVCHER CESDIT—EADNERLEERBNET, EERD
BOMBER. SBHAEBNTNDIDEDNDIZNTY, FFEOOITOVERABICES
CEE. BULECENERTETCLRWTEH UL,

| think the service that lets you check whether your package arrived safely is convenient.
When | send a present or something valuable, | want to check that it arrived. When |
sent my grandmother an apron that | made, | felt relieved after confirming that it had
arrived.

Mr. Harrison:

ZNIE MEMY—EXR] EENET, DB IHRMAZEN U TR CE=dT—ERADC
ETI,

That'’s called a tracking service.

When you use it, you can find out where your package is.

Mr. Harrison:

CNET. I CTICHDY—ERICDNTEHNF UL,

LOL. FEBRNT—ERICDNTIE. EDTLLDN?
[CABREDDHDENNE] EVNDT—EREHDDIIN?

So far, you've mentioned services that already exist.

But how about those that don't? Are there any services that you wish existed?

Sakura:
24 BREIDEENEIRIT DENNERERNET,
| wish there were 24-hour delivery.

Mr. Harrison:
ZNEESLTTIN?
Why is that?

Sakura:
EZRE, SNIMZELTCLE2EEET0. RICTOANDIMUBICS SEEETREIC, LWDT
ERNTREBIITTESRESHNDET,
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For example, if you forget something, or if you need something in a hurry, it would be
very helpful to be able to get it delivered quickly at any time.

Aya:

. BENESOEED DD EREUNSEBNET,

| think it would be fun if you could get packages delivered with some kind of dramatic
touch.

Mr. Harrison:

ZFNIEEDLDBLETI D,
What kind of dramatic touch?

Aya:

BIZIE. DURRZADTUEBY FEYIISADBIEFCTRIITINE S, FEEREES
DTIFZENDERBNFET,

For example, | think it would make children happy if delivery people dressed up as Santa
when they delivered Christmas presents.

Mr. Harrison:
BOEZEE N DT ABKRICHNIBEZNITDENDETINR, BENERINET,

Yes, that would add extra value to the delivery of the goods. | think that’s interesting.

SHIE siY—ER] 27 —VICELEWE UL, BHIE TSEEOABIEINE
ZORB] [CDONWTEZRF UL, 2DBD/N—=FTE. IEFmEICEo>TRY MBiRIE
KNEDD] l:Db\’CEEL/E]\b\&* Uiz, &B&lE. SBRORA] [CDNTTUE.
SFHSFERBERNMET, BRERHEMBND CEILEBNET, R —DESALIEAR
ERz/FHILEN?

Today we talked about “Package Delivery Services.”

We heard a variety of opinions, and | think we had a very interesting discussion.
To our listeners, what do you think?

SBOSHEARBOE ) I EZOBERBREN. T1 A ANvY3VOSERELR. BHED
DT JH+ ~ (http://iwww.radionikkei.jp/lr) [C38E L TCUVE T,

ROL TBETRIRIVF—-EID] ICDONT, T RAYyY3VULET,

The Japanese and English transcriptions for this session, as well as the referenced
article, are available on the program website.

Next week, we'll be discussing “Renewable Energy and Ecology.”

ONIKKEI RADIO BROADCASTING CORPORATION
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